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IDOC Launches New Social Media Marketing Service 
 

Member Practices Use Popular Online Platforms for Competitive Advantage 
 

August 26, 2020, Norwalk CT — IDOC has announced the launch of a new marketing service 
designed to tap the potential of popular online social platforms, including Facebook and Instagram.  IDOC 
Social Media provides customized weekly posts that reflect the activities, voice and culture of each 
participating practice. 

“Millions of people are daily users of Facebook and other social media outlets,” said Maddie Langston, 
Practice Marketing Consultant. “Here at IDOC, we want to make sure that our members are taking full 
advantage of these powerful online platforms to connect, communicate and engage with people on a 
weekly basis. Now more than ever, that means being visible on social media.” 

The new social media marketing service uses monthly consultations, collaboration and coaching to set 
goals, establish priorities and more effectively plan promotional content. IDOC Insider™, a proprietary 
data and analytics tool, helps guide the timing and direction of the online posts, including practice 
updates, special offers, seasonal subject matter and eyecare tips.  

“We know how to portray the value and personality of each practice we work with via customization to 
each practice,” said Maddie. “That’s what matters to people in a social media setting, and we make sure 
that IDOC members stand out.”  

Just as important, the new service frees practice staff from the time and effort that successful social 
media marketing requires. IDOC Member Dr. Brian Sirgany of Sirgany Eyecare put it this way: "Our 
practice struggled to create, post and maintain our social media accounts.  The social media tasks were 
delegated to staff to do in "down time" and no one loved maintaining these accounts in addition to their 
regular responsibilities in the office.  However, since adding this new service from IDOC, our social media 
presence feels and looks professional, relevant and personalized to our office culture." 

The new IDOC Social Media Marketing Service is available to alliance members for a monthly fee of 
$299. To learn more go to IDOC.net/socialmedia 

 

### 

About IDOC 

For the past twenty years, IDOC has remained committed to building a powerful community of 
independent optometrists, providing advanced practice management tools, advice and support systems 
that drive business growth. Membership plans include expert consulting, metrics-based business 
solutions, negotiated vendor discounts and peer-to-peer networking. IDOC works collaboratively with 

https://www.idoc.net/


3,000+ independent ODs to help them stay ahead of industry change and achieve their business vision, 
their way. For more information about IDOC, call (203) 853-3333 or visit www.IDOC.net.  
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